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LEARNING MANAGEMENT SYSTEM BENEFITS

Centralized Learning Platform

• Tailor your learning experience with customizable 

learning paths. Set goals, track progress, and achieve 

your training objectives efficiently and on time.

• We support various content formats, including video 

lectures, interactive quizzes, ppt’s, e-books, 

hyperlinks, and more. Learning has never been more 

engaging!

• Monitor learner progress with in-depth analytics and 

reporting tools. Gain insights into what's working 

and make data-driven decisions.

• Foster collaboration among learners with discussion 

forums, group projects, and social learning features.

• Our LMS enables you to track training completion, 

and assessments and manage training certifications 

effortlessly. It ensures compliance with applicable 

industry standards and certifications.

• Seamlessly integrate our LMS with your existing 

systems, such as HR software or CRM, to streamline 

operations.

Customizable Learning Paths

Robust Analytics, Collaboration & 
Social Learning

Compliance, Certification, and Integration

Compliance & Certification Management

User-Friendly Interface

• Centralized platform for delivering, managing, and 

tracking various types of learning content, including 

courses, training materials, and resources

• Automate administrative tasks such as user 

registration, enrollment, tracking progress, and 

generating reports, saving time and reducing manual 

effort

• Track progress and performance through detailed 

reporting and analytics

• Manage certifications, track compliance, and 

generate compliance reports

• Integrate with other systems such as HR software, 

content authoring tools, and video conferencing 

platforms for a seamless learning experience

• Prioritizes data security to protect sensitive learner 

information

• Our intuitive and user-friendly interface makes 

navigation a breeze. Whether you're a tech-savvy 

professional or a beginner, you'll find our LMS easy 

to use.

“Unlock the power of a 

comprehensive LMS solution that 

caters to a wide range of educational and 

training needs. Whether you are a school, 

university, or a corporation, Octalsoft's LMS is your 

gateway to a world of learning opportunities. At 

Octalsoft, we understand that learning is at the heart of 

personal and professional growth. That's why we've designed a 

state-of-the-art Learning Management System (LMS) that 

empowers organizations and individuals to harness the 

full potential of education and training

Krunal Bhatt
Technical Manager Octalsoft
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OUR UNIQUE CUSTOMER SUPPORT STRUCTURE

01

02

03

04

05

Ticket
Generation

Notification

Technician
Assistant

Ticket
Resolution

Customer
Interaction

Detailed User Manuals/Guides
One Stop-Hassle Free Support

Embedded Agile Ticketing
Feedback System
Your Query is Our Priority

Issue based (bug, enhancement, data rectification & others) ticket 
resolution system to address urgent queries on priority

AI Powered
Module Specific Chatbot
Personalized Just for You!

Detailed user guides & training 
sheets for every product module

Exhaustive FAQ sheets per 
product module

Guided video tutorial sessions 
to address user queries

Specific phone key number allocation to every client

Local & international support

Integrated online & offline support 

24 X 7 Help Desk Support
Our Specialists are Always Available to
Resolve Your Queries

Module embedded 
chatbot

Comprehensive repository 
of common queries

Customized screen for 
every user 

Integrated online & 
offline support 

 

Meet Laura M,
Learning & Development 
Manager

Laura's primary goal is to enhance 
employee skills and knowledge at 
Tech Innovations Ltd. by 
implementing an effective Learning 
Management System (LMS) that 
offers diverse learning opportunities 
and supports employee 
development.

She faces the challenge of providing training to a diverse workforce, 
including remote employees and international teams, while ensuring 
engagement and measuring the effectiveness of training programs.

Octalsoft's LMS offers a cloud-based platform accessible from any 
device with an internet connection, enabling Laura to provide training 
opportunities to all employees, including remote workers and 
international teams.

The software provides a centralized repository for training content, with 
features for content creation, storage, version control, and organization, 
making it easy for Laura to manage and update training materials. 
Octalsoft's LMS includes interactive features such as quizzes, 
discussions, gamification elements, and social learning tools, fostering 
employee engagement and participation in training programs.

The platform offers robust reporting and analytics capabilities, allowing 
Laura to track employee progress, performance, and completion rates in 
training programs, generate custom reports, and measure the 
effectiveness of training initiatives. Octalsoft's LMS includes features for 
managing compliance training programs, such as automated 
notifications, reminders, and certification tracking, ensuring that 
employees complete mandatory training courses and certifications on 
time and remain compliant with regulatory requirements.
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WHY CONSIDER OUR eCLINICAL SOLUTION?

End-to-end physically & logically secured cloud solution that 
effortlessly manages data collection, IP supplies, randomization, 
study compliance, and documents

Single Unified 
Mobile-Enabled Platform

Compliant with all current & highest regulatory guidelines:

Regulatory Compliant

Integrated ePRO & eConsent enables you to conduct 
patient-centric virtual trials to access diverse population all over 
the world for smarter and faster trials

Patient Centric

End-to-end physically & logically secured cloud solution that 
effortlessly manages data collection, IP supplies, randomization, 
study compliance, and documents

Audit Ready Database

Experience conducting global trials for all types of studies and 
trial phases with US FDA Submission | EMA Submission | DCGI 
Submission

Global Mega Trials in Multiple 
Languages  

Shortest build times with over 90% of studies deployed within 2-4 
weeks. Easy-to-use trial builder allows quicker configuration of 
eCRFs

Fast Study Startup 

The platform can easily integrate with your existing system and 
can also get designed as per your requirements for increased 
flexibility, mobility and scalability

Configurable, Customizable, Cost 
Effective & Easy to Use

End-to-end physically & logically secured cloud solution that 
effortlessly manages data collection, IP supplies, randomization, 
study compliance, and documents

Unparalleled Global Customer 
Support

For 15+ years, we’ve mastered the art of Simplifying Technology so that greater 
discoveries can happen sooner. As a leading eClinical Solution provider, we’ve 
always invested in the right expertise, experts, and technology that keeps us, and 
you at the forefront of science and medicine. As a trusted tech partner for some of 
the world’s leading clinical trial initiatives, our values of innovation, reliability, and 
client satisfaction guide everything we do.

Our Values


