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CLINICAL TRIAL MANAGEMENT SYSTEM BENEFITS

® Site Management

/

Track study progress from start-up to close-out
Standardize CRA trip reports and correspondence letters

Automate email notifications to stakeholders for critical
actions

Track open action items, and protocol deviations

Track subject visits and milestones with an integrated
calendar

User specific-to-do list tracker

Finance & Budget Management

Manage and track trial budget

Automate Investigator milestone payment based on
contractual terms and SDV of the subject data

Integrate and customize invoice approval workflow for site
payments, travel expenses, and monthly project budget

Rapid Deployment & Quick Support

Configurated and pre-validated system with abbreviated
UAT for faster deployment

Proactive focus on remaining available and
customer-focused throughout the study execution

Integrated support model with online feedback ticketing
system, email & support team contact numbers specific for
each deployment

Octalsoft CTMS has transformed the
way we manage our late-phase clinical
trials. The system provides a comprehensive
set of features that allow us to streamline trial
processes and make informed decisions. From
tracking study progress, managing site and patient data
to generating reports, the system has everything we need to
conduct successful clinical trials. What sets Octalsoft CTMS
apart is its simple user interface. It is intuitive and easy to use. The

ability to access the system from anywhere, at any time, has been a

game-changer for us. The support we receive from the Octalsoft team

has been excellent. They continue to be responsive and helpful
whenever we have questions or need assistance. In addition to
CTMS, we also leverage their IWRS system and we are quite
satisfied with the tool and their delivery method

Dr. Dharmesh Domadia,
VP Global Client Operations
| Cliantha Research

Integrated Monitoring Tools & Reports

Track overall project status with the help of GANTT charts &
study progress reports

Generate activity plans and allocate resources

Flexible reporting interface and dashboards to provide data
summaries, charts, and visualizations

Create and customize reports with filters on projects, tasks,
subject status, and site visit reports

eTMF & Document Management

Create a standardized & customizable DIA compliant eTMF
structure

Store and organize eTMF & non eTMF documents with
version control

Visualize overall document completion status through an
intuitive color-coded dashboard

Manage complete document creation life cycle online
through eDOCS

Map storing of site visit reports and protocol deviations into
the respective eTMF folders

® Seamless Integration

End-to-end system integration with EDC and IWRS

API with third-party applications/systems

Better Resource Allocation

Make better decisions throughout the clinical trial process,
leading to more efficient use of resources and faster time to
market

Increase productivity of CRAs by automating repetitive
tasks and allowing real-time information sharing

Create a sustainable competitive advantage

® Mobile Application

Interactive dashboards available for strategic decision
making



OUR UNIQUE CUSTOMER SUPPORT STRUCTURE

gus;;E Detailed User Manuals/Guides
One Stop-Hassle Free Support

Detailed user guides & training
sheets for every product module

&@ 24 X 7 Help Desk Support

Our Specialists are Always Available to
Resolve Your Queries

1 ‘ Customized screen for 2 ‘ Integrated online
every user & offline support

3‘ Comprehensive repository 4‘ Module embedded
of common queries chatbot

Director

@ Functional Team
Technician

—

Development Team

—— Support Level

Embedded Agile Ticketing
Feedback System

Your Query is Our Priority

Issue based (bug, enhancement, data rectification & others)
ticket resolution system to address urgent queries on priority

Ticket Technician Ticket
Generation Assistant Resolution

Notification Customer
Interaction

Al Powered
Module Specific Chatbot

Personalized Just for You!

1 ‘ Specific phone key number allocation to every client

2 ‘ Local & international support

3 ‘ Integrated online & offline support

Guided video tutorial sessions
to address user queries

Exhaustive FAQ sheets per
product module

Meet Alex,

Clinical Trial Lead

He works at a large-scale

pharmaceutical company.

With more than 10 years of

experience in clinical research,

Alex oversees the planning,

execution, and monitoring of

multiple clinical trials across

various therapeutic areas.

Alex's key responsibilities

include managing study timelines, budgets, and resources,
ensuring compliance with regulatory requirements, and
maintaining effective communication with key stakeholders.

Despite having a team of experienced Clinical Research
Associates (CRAs), Alex faces several challenges in managing
clinical trials such as tracking study progress and performance
metrics, coordinating with vendors and study sites, and
ensuring timely and accurate data collection and reporting.

To overcome these challenges, Alex has adopted the Octalsoft
CTMS. Our solution provided Alex with real-time visibility into
study performance metrics, allowing him to quickly identify
areas that need attention and take corrective actions. It also
offered advanced reporting capabilities, enabling Alex to
generate custom reports and dashboards to meet the needs of
various stakeholders. Our solution also helped Alex to manage
study timelines, track budgets, and resources with greater
efficiency.

Overall, by adopting our CTMS solution, Alex has been able to
focus on the big picture and make informed decisions to drive
the success of clinical trials.
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Single Unified
Mobile-Enabled Platform
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End-to-end physically & logically secured cloud solution that
effortlessly manages data collection, IP supplies, randomization,
study compliance, and documents

@ Regulatory Compliant

Compliant with all current & highest regulatory guidelines:

cAmMPs | cd

ISC | FHreaa

21CFR Part 11
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Patient Centric

Integrated ePRO & eConsent enables you to conduct
patient-centric virtual trials to access diverse population all over
the world for smarter and faster trials

Audit Ready Database

End-to-end physically & logically secured cloud solution that
effortlessly manages data collection, IP supplies, randomization,
study compliance, and documents

&l \ Global Mega Trials in Multiple
s / Languages

Experience conducting global trials for all types of studies and
trial phases with US FDA Submission | EMA Submission | DCGI
Submission

*I@GS Fast Study Startup

Shortest build times with over 90% of studies deployed within 2-4
weeks. Easy-to-use trial builder allows quicker configuration of
eCRFs

Configurable, Customizable, Cost
Effective & Easy to Use

The platform can easily integrate with your existing system and
can also get designed as per your requirements for increased
flexibility, mobility and scalability

@ Unparalleled Global Customer

Support

End-to-end physically & logically secured cloud solution that
effortlessly manages data collection, IP supplies, randomization,
study compliance, and documents

Our Values

client satisfaction guide everything we do.

For 15+ years, we've mastered the art of Simplifying Technology so that greater
discoveries can happen sooner. As a leading eClinical Solution provider, we’'ve &

always invested in the right expertise, experts,.and technology that keeps.us, and
you at the forefront of science and medicine. As a trusted-tech"partner for som
the world’s leading clinical trial initiatives, our values of innovation, reliability. and ‘
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